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2022 Annual Report Highlights

Hiring in 2022!

• Increased the hiring rate from a trend of 2.25 

new employees per month to 5 new employees 

per month.

• Improved the employee retention rate from 61 

percent to 80 percent.

• Reduced the number of fulltime employees 

needed to operate at full services levels from 

26 drivers to 14 drivers still needed. * update…





LINK on demand



New Transit Technology

+ =

Service area 
wide 

on-demand 
service!





Crosstown





Meijer, GT Mall, Walmart, Park Drive, Lafranier, Garfield.  26 – 28 minutes            
Hot spots:  Meijer, Walmart, residences.  Connect to Bayline, 1, & 2



The Crosstown (Route 5) could be 
combined with a tweak to 14 to provide 
connections from popular residential 
areas to the hotels on the bay and set 
scheduled stops at Oak Terrace, 
Costco/Brookside, Father Fred, Sav-a-lot, 
& Bayline stops on Front.

Brookside 
Village
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